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Please follow these instructions on a desktop or laptop. Users may have issues if trying to access 
the site via an iPhone or Android. Please make sure your web brower allows cookies and does not 
block pop ups.  

You can follow the steps below to register for any course on CE21. The only difference between 
registering for a paid course and a free course, is you won’t have to enter credit card information 
for a free course.  

Type isds.ce21.com into the URL box on your web brower. Or click the link. https://isds.ce21.com/ 

Click the sign in button on the top right of the page.  

 

 

 

https://isds.ce21.com/
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Logging In/First-time Access 
Enter the email address that is associated with your ADA/ISDS membership.  Click “Next.” Enter your 
password and click “Sign In.” 

If this is your first time logging in to CE21, please click “forgot password” to establish a password for 
the isds.ce21.com website. CE21 is a different software platform from what ADA/ISDS utilizes for your 
membership, so your password for CE21 will be different from your ADA/ISDS password. 

You can also click “Send Email Login Link” which will send you an email link for a password free sign-
in. 
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When you have successfully logged in, your home page will load. Your homepage will list your name, 
personal information, and any courses you have previously signed up for.  The image below shows an 
account that has purchased the 2024 Renewal Sexual Harassment course.  

The CE courses available are located under the tab labeled “On Demand” and “Webinars.” “Webinars” 
indicate upcoming courses to be held live, such as the free monthly ISDS CE webinars, while “On-
Demand” represents past webinars that were recorded and are now available to be taken at any time. 
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You can browse all the courses available and add them to your cart. The image below shows the 2024 
Renewal Safe Opioids Prescribing Practice added to the cart as an example.  

 

Click proceed to cart or click the cart button at the top right. Click proceed to checkout.  
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Member Price/Better Price Alert 
If you are a member, and a course is added to your cart before you are logged in, you will receive a 
“Better Price Alert” notification. Please click the “Change Price” button to access the discount.  
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Verify your personal info and click continue. 

 

Verify your email, and click continue. 
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Enter your credit card info, and click place order. 

 

If you are ready to watch the course right after purchase, click ”Launch On Demand”. If you want to 
watch the course later, you can access it from your account page by either clicking “go to your 
account” or by logging back into isds.ce21.com (instructions on pages 1-3).  
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Courses you purchase/register for are housed under the “My List” tab and show on your homepage. 
Clicking the launch button will start the course. Clicking the certificate button, after you watch the 
course, will load the quiz, evaluation, and your certificate.  

 

 

 

 

 

 



9 
 

Registering Multiple People for Courses 
Follow the steps on pages 1-4 for instructions on logging in and adding courses to your cart.  Update 
the quantity on each course in your cart to however many you need. Click proceed to checkout.  

 

 

Verify your personal info and click continue.  
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Enter the email, and first and last name of the person you are assigning the course to. If the individual 
is an ISDS member, please be sure to enter the email address associated with their membership so 
that member discounts are applied. 

 

 

If the person has an existing account, the system will recognize their email and select the correct price 
based on their membership. 

You can add another registration or click continue if you are done.  
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If the person you are registering does not have an existing account, you will need to confirm their 
email address. Those being registered will receive an email on how to access the course.  
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Click continue and okay in the pop-up box.  

 

Verify the email addresses of those registering for the course, and enter the credit card info at the 
bottom of the page. Then click place order. 
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Click launch if you are ready to view the course. Click “go to your account” to watch it later. Those 
addi�onal registrants will be listed and will receive and email with instruc�ons on how to access the 
course.  
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Below is the email registrants receive once a course has been purchased for them. 

 

If you have any questions or need assistance, please call or email Mattea Tavernor at 217-525-1406 or 
mtavernor@isds.org 

 

 

 

 


